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UK Localization Map 

Priority supports all standard ERP functionalities as well as the preparation of the VAT 
Report for submission to HMRC. 

This document summarizes all Priority’s localization features for businesses in the UK. (To 

view the general EU localization features, please refer to the EU Localization Map in the 
Xpert Knowledge Base.) 

To enable localization features, make sure to: 

• Purchase the UK Module, No. M2002. 

• Purchase the Module – British English (Only!) Dictionary, No. 1050B, if you want 

to ensure that your system displays UK and not American English. 

  Note: Download the dictionary module from the Xpert Downloads page. 

• Purchase the Find Address – UK module, No. 1167, if you want to use Priority’s 

address lookup tool. 

• Select the United Kingdom as the country when installing Priority. For new 
installations, a preconfigured data template will define the required system 

parameters for working in the UK, such as VAT groups, VAT codes, and other 

financial settings. 

Localization Features 

All the detailed standard operating procedures (SOPs) mentioned below are available in 

Priority’s Xpert Knowledge Base: 

UK Environment Setup 

Refer to the Setting Up the Working Environment (UK) SOP for an explanation on how to 
define all required system parameters following system installation. 

VAT Reporting 

From version 19.0, Priority supports the calculation and reporting of VAT to HMRC in the 

Making Tax Digital (MTD) format. For instructions, refer to the UK VAT Report (with MTD) 
SOP to define VAT codes and percentages, set up VAT report definitions, set up a VAT 

reverse charge, sign up for the MTD service, run the VAT report, and submit a return. 

From version 21.0, as part of our commitment to your success in navigating Brexit, we’ve 
converted the UK VAT report (Value Added Tax) to the VAT Report (by Boxes) (path: 

Financials > General Ledger > Financial Statements > Taxes > VAT Reports). 

The VAT Report (by Boxes) uses our flexible VAT Report Generator, which allows you to 

easily define which transactions contribute to the sums in the VAT report boxes, according 
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to the requirements that may arise from Brexit (such as whether or not to use the new PVA 
regulation in imports). 

For more information on this and other enhancements that support Brexit, see the UK Brexit 
Support SOP. 

Priority Payments 

Priority Payments is your one-stop payments solution. 

Click here for more information about Priority Payments. 

Finastra 

Priority supports Bacs payment transfers to vendors in the UK through Finastra. 

For more information, see the Working with Finastra SOP in Priority Xpert. 

Address Lookup by Postcode 

The address lookup feature fills in customer or vendor addresses by their post code, and is 
available in most Priority forms that include the Post Code field. The Address Lookup by 
Postcode SOP describes how to use this feature and the setups required before doing so. 

Plastic Packaging Tax 

Priority supports working with the Plastic Packaging Tax that came into effect in the UK as 
of April 1, 2022. In version 22.1 this feature is available out of the box. In versions 20.1 to 
22.0, this feature is available as an add-on. 

This tax is relevant for: 

• UK manufacturers of plastic packaging 

• importers of plastic packaging 

• business customers of manufacturers/importers of plastic packaging 

• consumers who buy plastic packaging or goods in plastic packaging in the UK 

An exemption is made for manufacturers and importers of less than 10 tons of plastic 
packaging per year. 

For instructions, please refer to the Plastic Packaging Tax SOP. 
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